
HOW TO LINK TO INSTITUTION AND 
LOAD PASS VIA THE WAVE APP  

Step 1:  Select ‘Register’ from the Home Screen Step 2:  Fill in Registration Fields and Continue.  Note:  Very important to use the same email as that used by your employer/university or the linking process in Step 10 will not work 
Step 3:  After completing registration, you will get a confirmation email to 
‘Activate’ your account 

   

 



 
Step 4:  Go back to the app and ‘Sign In’ Step 5:  ‘Add New Card’ to your account Step 6:  Select ‘Virtual Card’ 

      



 
Step 7:  Name your card if you’d like and then ‘Create Card’ Step 8:  Choose ‘Card Options’ Step 9:  Select ‘Institutions’ 

‘      



Step 10:  Find your employer in the list and select it, then ‘Link Institution’ Step 11: Go back to ‘Card Options’ and select ‘Passes’.  The pass available through your employer will be displayed.  Select ‘Order Now’ 
Step 12:  A success message will flash briefly on the screen and the pass will be loaded to your account 

 

            

   


